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Abstract 
 
We were intrigued to know whether or not there was a negative representation of 
Hamas in the media and more generally who qualifies to become a terrorist and 
who has the authority to qualify one as terrorist. Moreover, we wanted to 
investigate the potential power of influence that the Western media can have on 
the public opinion which then allows us to grasp the constructed reality, thus, 
enabling us to “deconstruct” it. 
By first looking at what the public opinion of Hamas is in the West and showing 
the possibility of alternative perspectives on Hamas, we want to show the nature 
of the problem. Accounting for the tools that the media possess to affect the 
public opinion and looking at how the influence is exerted, we show the reasons 
behind the aforementioned problem. We additionally look at who can be behind 
and benefit from those intentional biases.  
We learned that there were unavoidable biases in the media and that there was 
more to Hamas than the side published by the Western media. We then look at the 
possibility of alternative media being a solution for the problem and how 
alternative media can provide more perspective in news telling.  
We conclude with the axiom that if we were informed about Hamas in a different 
way, the whole public opinion on the Middle-East crisis and everything around it 
could be affected. This leads us to the conclusion that the public bases its opinion 
on the information it receives. In some cases, the only information received comes 
through mainstream media. If the latter is biased, the public opinion will 
consequently be biased. 
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Abbreviations 
 
 
AJC: American Jewish Committee 
AIPAC: American Israel Public Affairs Committee 
AM: Alternative Media 
DK: Denmark 
EU: European Union 
FARC: Revolutionary Armed Forces of Columbia (Fuerzas armadas 
revolucionarias de Colombia) 
IRA: Irish Republican Army 
PFLP: Popular Front for the Liberation of Palestine 
PSS: Philosophies of Social Sciences 
UK: United Kingdom 
UN: United Nations 
US(A): United States (of America) 
Definitions 
 
The West/Western: We use the term Western to designate the most developed 
countries in the world, those countries are the ones constituting Western Europe, 
North America, Australia and New Zealand. The term was used during the Cold 
War to designate the part of the world that was against communism, on the US’ 
side. In our case, Israel is also part of the Western world. 
 
Media: The storage and transmission channels or tools used to store and deliver 
information or data. It is often referred to as synonymous with mass media or 
news media, but may refer to a single medium used to communicate any data for 
any purpose
1
. The means of communication as radio, television, internet, 
newspapers and magazines that reach or influence people widely
2
.  
                                                          
1 "Media." Wikipedia, the Free Encyclopedia. Web. 08 Dec. 2011. <http://en.wikipedia.org/wiki/Media_(communication)>. 
2 Web. 03 Nov. 2011. <http://dictionary.reference.com/browse/media> 
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Mainstream media: media disseminated via the largest distribution channels, 
which therefore represent what the majority of media consumers are likely to 
encounter. The term also denotes those media generally reflective of the 
prevailing currents of thought, influence, or activity.
3
 
 
Alternative media: websites, newspapers, magazines and radio stations that 
express an alternative point of view and cover issues that are not covered in 
mainstream media. It can also be any of the media mentioned but directed at a 
minority, sub-group of the society, e.g. to the gay community, Asians, blacks, 
entrepreneurs, academics, housewives, football enthusiasts, ecologists, etc. 
Alternative media could also be social networks sites such as Facebook. In our 
case, alternative media will resemble more the first definition: any media that 
express different point of views and cover topics that are not covered by 
mainstream media. 
 
Public opinion: group consensus about matters of political concern which has 
developed in the wake of informed discussion
4
. 
 
News objectivity: Providing multiperspective news, both sides of the story, 
acknowledging the inability of one to be neutral and therefore understand 
different perspectives of any news. 
 
 
 
                                                          
3 Noam Chomsky, "What makes mainstream media mainstream", October 1997, Z Magazine 
4
 Graber, D. A (1982). The impact of media research on public opinion studies. In Perse, Elizabeth M. Media Effects and 
Society. Mahwah, NJ: L. Erlbaum Associates, 2001. p83. Print 
6 
 
Problem area 
 
The media have an important influence on the public opinion, they can therefore 
be used as political propaganda
5
, legitimizing certain actions, shape the public 
opinion in a way that it benefits whoever influences or controls the media. In this 
project, we would like to focus on the Western Media and the way they inform 
about the organization called Hamas. The aim will not be to describe and analyze 
the Israel-Palestine conflict but keep the focus on the Western Media and the 
power they have in influencing the western world’s public opinion to give a 
negative representation
6
 of certain organizations such as Hamas. The negative 
image of Hamas can serve the legitimizing of certain actions conducted by Israel. 
The media can therefore have the power to legitimize or delegitimize actions.   
We are, the Western World, free and we have, as citizens a certain power of 
decisions and we have a set of similar values and principles which does that we 
are able to agree on certain topics, on what is good and what is bad. For example, 
we all agree that killing by, for example starving, shooting, intoxicating or any 
direct or indirect way is “bad”.  Therefore, if we receive proper and objective 
information, we should be able to make the best decision for us and the other 
countries/populations implied. However, if the communication of the news is 
manipulative, tries to push us in one direction without us knowing it, we then take 
decisions, support decisions, based on false information, opinions, therefore the 
decision is somehow ours but not ours. However, because the information on 
which our decisions are made is falsified, we support our governments in actions 
that we might normally not support or even be against. Although, if this action is a 
War, the media would still let us see what we want to see and not the other side 
that we, if made aware of, would perhaps not support.  In short, the global media 
has the power to make us support a War that has no reason to be, to make us feel 
like we are doing the right thing and that the War is legitimate, no matter the 
                                                          
5 Politicians can use any form of media to run their campaign and gain support from the public 
6 A one-sided representation focusing and showing only the negative aspects of a topic, or in general shape news to give a 
negative image (consciously or unconsciously). 
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extent of the “collateral damages”, killing civilians, making life for the concerned 
population extremely precarious.  
Since 9/11, there is also a whole new emphasis on a concept called “terrorism”. 
That word is often used by Western media. It is interesting to see, in the case of 
Hamas, how many countries list Hamas as entirely terrorist, who lists them as 
partly terrorists and who do not list them as terrorists. This questions the concept 
of terrorism, the universality of its definition and therefore, the axiom would be 
that it is subjective to countries. 
 The first main aim of the project would be to understand how the media can 
manipulate
7
, filtrate the news to modify reality and shape public opinion.  
The second main aim will be to look at Hamas as an organization and try to 
understand their point of view and legitimizing their existence. We would like to 
discover who they are in the reality outside the Western media, i.e. their existence, 
actions, etc seen independently from the Western media. This will require some 
Verstehen, some understanding of the other culture and how this culture would 
perceive the object (in this case, Hamas). If we succeed, we can therefore see how 
big the gap is between reality and what the Western Media say, or the gap 
between the Middle-East and the Western World (through Western media) way of 
perceiving Hamas.  
The third aim of the project will therefore be (mentioned briefly in the first part) 
to understand and discover who controls the media, who decides what to filtrate or 
not, show or not, put emphasis on or not, whose point of view in taken into 
account, etc. Secondly, we will try to understand and discover their aim. How 
does the media or anyone benefit from shaping the public opinion in such a 
manner?  
The alternative media is another issue that will be examined. Indeed, the Arab 
spring has proven their importance and the power that it has to engender social 
change. It could be interesting to look at how alternative media of Hamas. The 
difference between mainstream representation of Hamas and the eventual 
                                                          
7 All the methods that the media possess to alter the understanding of the specific news or the understanding of the world. 
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representation of Hamas in the alternative media. Alternative media can be a 
solution to censure or one-sided media representation. 
The attentive reader will notice the few assumptions that we already make and 
seem to take for granted. The first one is that the media influence the public 
opinion. Another one is that Hamas is a victim of certain Western media giving a 
negative image of them and their actions. The last one is that some people, 
organizations, lobbies, governments, benefit from shaping the public opinion in a 
certain way and it serves different purposes, the main purposes being political 
achievement. We will try to argue for those assumptions though the project and 
see to what extent they can be confirmed or not.  
The target readers for this project would be anyone with a slight interest for 
international politics and curious to understand the power of the media on society 
and themselves and be able to relate to Hamas to illustrate how the mainstream 
media could have influenced society’s or the reader’s own opinion this 
organization.  
 
Motivations 
 
Our motivations in this project are, among other things, to be able to analyze the 
news and to detect bias. Learning to be more aware of the power of the media and 
the way they can influence us in our everyday life, thoughts and actions.  
In the bigger picture, we want to acquire a general understanding of the 
importance of the role of the media in certain political situations, the influence 
that it has or can have on the public opinion. This could in turn, in the longer run, 
enable us to understand who benefits from shaping the public opinion in a 
particular way.  
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It seems as if the media (or at least the mainstream media) can be influenced by 
governments, organizations or multinational corporations which make the media a 
valuable tool to shape the public opinion in the way that would best serve certain 
ambitions.  
We would like to talk about this topic in general but it would be too broad, we 
therefore chose the case of Hamas because they appear to be an interesting case of 
media distortion, an example of negative representation by Western mainstream 
media.  
We were willing to make a project about Algeria and its independence, we then 
turned to terrorism (inspired by the Algerian independence movement and the 
French secret organization against the independence) because we were interested 
in how the concept of terrorism has been emphasized since 9/11 and we were also 
intrigued by the sociological reasons behind terrorism and who designates an 
organization as terrorist and which criteria an organization has to correspond to in 
order to be or not to be called terrorist. It is interesting because sometimes it 
seems like these organizations could be legitimized and seen as resistance or 
freedom fighters instead of terrorists and criminals. 
However, we found that the French secret army organization (OAS) was not the 
best example of media’s shaping public opinion, mainly because of the lack of 
data about it but there is also the fact that, as mentioned before, terrorism has 
become a much more important threat today, according to the Western world and 
media.  
It is indeed interesting to see statistics of what the odds of dying of terrorist 
attacks are compare to many other more likely causes of death. This made us 
question the emphasis that the media put on terrorism.  Here are a few examples:  
-You are 13 times more likely to die in a railway accident than from a terrorist 
attack 
-You are 12,571 times more likely to die from cancer than from a terrorist attack 
-You are six times more likely to die from hot weather than from a terrorist attack 
-You are eight times more likely to die from accidental electrocution than from a 
10 
 
terrorist attack 
-You are 11,000 times more likely to die in an airplane accident than from a 
terrorist plot involving an airplane 
-You are 87 times more likely to drown than die in a terrorist attack 
-You are 404 times more likely to die in a fall than from a terrorist attack 
-You are 17,600 times more likely to die from heart disease than from a terrorist 
attack 
-You are 1048 times more likely to die from a car accident than from a terrorist 
attack 
-You are 12 times more likely to die from accidental suffocation in bed than from 
a terrorist attack 
-You are nine times more likely to choke to death on your own vomit than die in a 
terrorist attack 
-You are eight times more likely to be killed by a police officer than by a terrorist
8
 
It is easy to observe from many statistics and data that terrorism should be far 
from being the most imminent threat on the Western world and its first concern. 
These statistics were therefore part of the data that led us to the idea that the 
media could be biased. 
We hope, through this project, to show that the media can be biased and 
modify/construct the reality. We hope that Hamas can be shown in another 
perspective and provide a good example for our case.  
If we can show this, we can help the reader to start a process of analyzing and 
reflect on the image that he/she has on a certain country or organization that can 
be victim of the media negative representation or countries/organization whose 
actions are always legitimized by the media.  
 
 
                                                          
8 "Bigger Threats than Terrorism." News Now. 14 May 2011. Web. 09 Dec. 2011. <http://news-
now.org/2011/05/surprising-bigger-threats-terrorism/>. 
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Problem formulation: 
 
How can public opinion in the West become more critical of biases in the 
representations of Hamas in the Western media? 
 
Working questions: 
  
1)  a) What kind of organization is Hamas? 
     b) How are they perceived by Western world? 
     c) What are the differences between the definition/opinion of Hamas (its 
existence and aim) of the Western compared other perspectives? 
 
2)  a) How does the media affect/influence the public opinion? What tools do they 
have at their disposal to do so? 
     b) Where does the problem lie?   
     c) Examples 
     d) Who is behind this media negative representation of Hamas?  
 
3) How can the alternative media provide more objectivity, more perspectives in 
news telling, thus informing the public better? 
 
 
Methodology 
 
The structure of the project will be the following: We start by attempting to show 
the difference that there is or can be between Western and non-Western 
perspective using Hamas as an example. We go under the assumption that the 
media are responsible for the opinion, the perspective that people have of an 
organization like Hamas. This will thus be part 1, where we want to show that 
there is, or can be, a gap between the two “realities”, the two perspectives. The 
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second part will then be dedicated to show that the media share part of the 
responsibility for the previous phenomenon. The third part will then be about the 
Alternative media and the possibility they provide to solve the problem. The 
structure is therefore the following: example/case/illustration  reasons/why the 
gap  solution.  
 
Our approach is thus a deductive one. Indeed, we operate under an assumption or 
claim. The assumption is that the media have the power to give a negative 
representation of an organization (in our case, Hamas). The claim therefore goes 
further and assumes that what the Western mainstream media tell about Hamas is 
not the whole reality or is distorted. We think there is an alternative reality in this 
case and that Hamas could be more legitimized than they currently. Our research 
will then be focused on showing this “alternative reality” and the gap between the 
two or several realities. Furthermore, the research will be dedicated to show the 
power of influence that the media have, in this case, but also in general. If we 
succeed in illustrating that there is indeed a problem, we will look into the 
solution of alternative media and how it could help legitimizing Hamas and give a 
diverging perspective view and the matter, thus bringing more objectivity on the 
issue.  “The stress in on examining the social world through an examination of the 
interpretation of that world by its participants…” 
 
We will use mainly qualitative research, mainly documents analysis. We will 
attempts to do some discourse analysis, a qualitative interview and some media 
analysis in general. The interview we have in the project is a qualitative one, a 
semi-structured interview designed to get the interviewee’s point of view and 
direct the interview in the direction of the interviewee. That way we get the 
person’s point of view and what the person think is more interesting for us and in 
his/her opinion.  
The first part will be done first by a few facts about the organization that is 
Hamas, in order to understand what it contains. Secondly, we will define what 
terrorism is from a Western point of view and then we will explain how the 
Western world perceives Hamas through the theory of Orientalism. Furthermore, 
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we will apply the theory into our case in order to illuminate how the Western 
World performs. Finally, we will describe a none-Western perception of Hamas 
so that we can compare it to the Western perception. 
The second part will be done with the help of some mass-media theories, along 
with an interview of the editor-in-chief of a Danish newspaper and at last, we will 
attempt to show examples of biased media. However, the latter is very demanding 
in time, resources and knowledge about discourse analysis, we can therefore 
merely use the people that already decrypted and analyzed news reports 
themselves. This kind of data can be quite difficult to find due to the controversial 
and sensitive nature of the topic.  
 
The last part of the project will be dedicated to the solution of alternative media. 
We will have to define alternative media, discuss the different types of AM, talk 
about how AM has provided concrete help in some cases like Egypt or the Arab 
spring in general. We can also discuss how the AM could help in the particular 
case of Hamas or the Palestine/Israel conflict.  
 
PSS reflection 
 
Our scientific theoretical foundation will be social constructivism for this project.  
We use constructivist ontology for our project. We believe that our topic can best 
be approached from this view since we learned that there is no such thing as 
objective news. When talking about media’s influence, there is inevitably some 
interpretation to do, some discourse analysis. News and the media in general are 
the perfect topic to discuss interpretivism and how stories’, news’ are subjective 
and subject to interpretation. Their importance but also their very existence is 
constructed. “Constructivists believe that researchers individually and collectively 
construct the meanings and understandings of the phenomena under 
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investigation”9. The reality depends on a context, reality is not absolute and 
universal, and it is seen as real through a historical context. Reality is thus 
constructed.  
Our epistemology is thus, naturally, interpretivist and one part of the project’s aim 
is to explain the nature of the power of influence that the media have on the public 
(opinion). Another part is an attempt to describe and analyze the gap between 
Western and Middle-Eastern/Hamas’s own view of Hamas. In order to do so, we 
need to inspire us with Weber’s concept of Verstehen, Verstehen being one of the 
core concepts of constructivism and interpretivism in general. We are sure that 
Hamas cannot be described and characterized objectively. “Observations are value 
ladden and investigations must employ emphatic understanding of those being 
studies”10 
A positivist approach could be used to tell facts about Hamas such as how many 
people are part of it. Surveys could also be used in order to try to define Hamas, 
taking point of views of experts from all around the world and then assume that, 
because there are so many points of views, the statistics must show some kind of 
universal point of view of Hamas. The fourth principle of positivism is: “Science 
must be conducted in a way that is value-free/objective”11.  
The concepts of good and bad are not universal laws. Plus, even if one action is 
considered as bad, it has to be put in a context and it is then up to one to decide 
whether this action is legitimate or illegitimate. The whole process relies on own 
principles and values. It, therefore, seems like an organization like Hamas, or at 
least what they do and their aim, will always be subjective. It is not conceivable to 
explain what Hamas’ aim and nature objectively. Hamas is not seen similarly by 
themselves, Arabs or Europeans. 
The interpretivist approach however believes that since we are incapable of 
viewing the world objectively, we should acknowledge that fact. Trying to be 
value-free might result in more bias. We therefore say that the best way to be 
                                                          
9 PPT, Slides for constructivsm, PSS; lecture 7, Flemming Sørensen, slide nr.12 
10 Ibid 
11 Bryman, Alan “Social Research Methods, 3rd edition” Oxford UP, 2008. p.13. Print. 
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objective, in our case, is to take different perspective, take all the divergent 
opinion. Additionally, the Verstehen analysis might give even more “objectivity”. 
Not only is it the way to analyze Hamas but also news report in general; stories, 
events, etc. 
 The main way that the media can be objective is by having a multiperspectivist 
approach. Show both sides of the stories, interview both sides, giving each side 
equal importance. If this principle is not applied, the news is not objective and it is 
thus manipulative (if we assume that it is done in order to achieve a specific 
purpose).   
 
Delimitation 
 
One concern with the topic of our project is that it is quite controversial. Indeed, 
the Middle-East crisis in general is a very complicated situation that has been 
going on for decades. The side of it we want to show might be divergent from the 
Western public opinion. Optimally, we would like to be able to convince many 
people of whatever conclusion we draw from this project. However, convincing 
people is a very difficult task which demands resources, time and thorough 
knowledge in psychology and communication. Our project can therefore only be 
aimed at people who first, have an interest in the situation and have minimum 
prior knowledge of the situation (however, Hamas will be described), second, who 
are open-minded and open for debate or people that have already adopted this 
diverging opinion or who accept it and want to acquire more knowledge on the 
situation and support their opinions.  
 
Another concern is about the research and findings on the topic. Indeed, finding 
information about media bias is difficult, especially because of sources reliability. 
Finding exact example concerning Hamas is therefore even more difficult.  
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More time could allow us to analyze situation using different theories, 
philosophies. Many sociological theories, such as Bauman on modernity and post-
modernity, how the West influences other countries could be used to explain 
media influence or the influence of the western public opinion. The relations of 
power could be explained with Michel Foucault. Other international politics 
theories and concepts such as Waltz’s concept of the world being on a state of 
nature unless there is a world government can also be used to describe the state 
that Israel and Palestine are in and the possible solutions to it. Many of Waltz 
concept and theories can be applied to many situation in international politics and 
therefore also in the Middle-East crisis. 
 
However, our project is about Hamas. If we were to look at the Israeli-Palestinian 
conflict it would be too broad. Same if we were to attempt to analyze and explain 
the reasons behind the media manipulation. We can therefore only attempt to 
show a little fraction of the media possible misrepresentation of Hamas. All we 
can hope to do is raise questions on the reader’s part, raise awareness on the case. 
Convincing people might not be necessary if we can just show that there is an 
alternative reality and that the media can be biased (to different extent depending 
on the matters). If the reader starts to raise questions about certain issues in the 
world, and about the media, if they have been telling the whole truth, the person 
can then herself/himself conduct research and look into the case.  
 
If we had more time (depending how much), we would also have tried to conduct 
more interviews, but interviews of one Hamas’s member maybe, plus, if possible, 
an interview of someone that is somehow responsible for qualifying groups 
around the world as terrorists. It could be someone from the foreign affairs in a 
western government. That would have helped us in the issue of showing the 
potential gap between Western vs. none-Western perspective. Some discourse 
analysis of Western declarations concerning Hamas compared with Hamas’s own 
discourse or simply discourse of people supporting the organization could also be 
extremely interesting and relevant for our topic. 
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The second part of the project is the one dealing with media bias in general and 
the way bias exist in the media. There are many examples of this but finding 
examples of Hamas specifically is quite difficult and takes a lot of time. If it was 
to be done properly, we should find examples in different Western countries, at 
least European countries and USA. We only have time to find people that already 
have analyzed articles and showed the bias in those specific original articles.  
 
The third part of the analysis is about alternative media and how it could benefit 
Hamas by providing alternative perspectives in the West. We can use the case of 
the Arab spring to show the importance that alternative media can have and the 
social change it can engender. However, the situation is not exactly similar so the 
comparison has its limits. There are some other cases we could use, such as the 
change in the public opinion during the Vietnam War but again the case of Hamas 
not quite similar and comparison in general can become quite laborious and time-
consuming. 
 
Theory and concept chapter 
 
Agenda-setting function theory: The media deciding which news should be more 
worthy. They can choose which news to emphasize, spend more time on or 
show/not show at all. 
“Agenda setting is theory about the news media’s power to structure the 
importance of political issues in the public’s mind. Quite simply, agenda setting 
holds that, through gatekeeping, the news media select and highlight certain 
events, people and issues. Through repetition and because of consistency across 
media, the public begins to adopt the news media’s agenda and believes that the 
same events, people and issues are salient and important”12 
 
                                                          
12. Perse, Elizabeth M. Media Effects and Society. Mahwah, NJ: L. Erlbaum Associates, 2001. P98. Print 
18 
 
The agenda-setting might be the most important and them most relevant in our 
case. The editing process of a newspaper or TV-news report is where bias really 
comes in (as it was confirmed in our interview). Additionally, it is not something 
people really think about. When one criticizes the news, that person would 
criticize a particular author or reporter, an article, an imbalance in the two sides of 
a story. Choosing which news to choose and emphasize can enable the media to 
make people unaware a certain issues, topics, debates, attacks or events in general. 
It also enables the media to make people focus on issues that are not relevant thus 
hiding the real issue in a debate or case. We also believe that it is very relevant in 
the particular case of Hamas where it could seem as if many facts about the 
organization are not told. Moreover, the media can easily focus on the military 
arm of Hamas and on their “terrorist” actions and avoid talking about the actions 
conducted by the Israeli army. They can focus on what Hamas is doing but avoid 
talking about why they do it. 
Framing: appealing the viewer to “frame” news in a certain category. People 
automatically frame everything they see, hear. All news therefore fall into a 
category, the art of the media is then to use the right words or contexts to make a 
certain news fall in a certain category.  
“To frame is to select some aspects of a perceived reality and make them more 
salient in a communicating text, in such a way as to promote a particular problem 
definition, causal interpretation, moral evaluation, and/or treatment 
recommendation
13
. 
The framing theory is also very relevant in our aim to demonstrate the influence 
of the media. However it seems like framing is something that is done because 
journalists are humans and it is a human unconscious behavior to frame. Framing 
is also an important “tool” of discourse analysis. In our case, it is relevant because 
Hamas are framed as terrorists, Islamists, extremists, radicalists, etc.  
The spiral of silence is a theory about how the media can not only affect the 
public opinion but also limit the number of divergent opinions. The theory is 
                                                          
13 Perse, Elizabeth M. Media Effects and Society. Mahwah, NJ: L. Erlbaum Associates, 2001. P105. Print 
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divided in two main parts. The first aspect of the spiral of silence is using the fact 
one of the main goals of people in general is to be accepted by society, accepted 
by the dominant group. Secondly, the media mainstream can therefore express the 
political opinions or judgments that reflect (or not) the opinion of the majority. 
Therefore people will see this opinion as the majority’s one and will tend to 
accept it and avoid any opinion divergence
14
.  
This third theory is very relevant is the question of how to convince people. The 
common opinion is the one showed by the media and it is therefore socially 
accepted. However, a divergent opinion, even with proofs, is hard to impose. This 
theory explains why, even with good argumentation, reliable sources, and 
concrete proofs can be insufficient in order to convince people. Another common 
reason is that people are not open-minded about a certain topic and therefore 
simply refuse to even try to understand a different reasoning or opinion. They will 
therefore refute all proofs and argue for their opinion till the end.  
In our case, the social “norm” is that Hamas are terrorists. People arguing that 
Hamas is a legitimate organization would be outside the Western “norm” and risk 
being excluded.  
Orientalism is an academic discipline, but also more generally a way of thinking 
about the Orient, based on an analysis between the East and the West. It is the 
collective/universal institution, used to manage the “Orient” in order to comment 
on it, make an authorizing view on it, describe it, teach it, as well as live in it and 
master it. Orientalism is a Western approach to dominate, restructure and gain 
power over the Orient. In Edward Said's view, Orientalism is mainly about a way 
of exercising power. He detects the politician, administrator, writer and 
researcher's texts and speeches. The book “Orientalism” is divided into three 
chapters, the first chapters is about the Orientalism’s different dimensions: the 
academic production of knowledge that is being operationalized during the 
colonization of the Middle East. It is a geography way of advancing against Islam 
and against the Near East, but also a textual position that consists in "a kind of 
                                                          
14 Perse, Elizabeth M. Media Effects and Society. Mahwah, NJ: L. Erlbaum Associates, 2001 p.109-111. Print 
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Western projection from the Orient and the desire to master ..."
15
In the second 
chapter Said tries to fine the modern history of Orientalism through a broad 
chronological description, but also by identifying a common set of tools for 
participants in Orientalism across professions. The third chapter is about 
Orientalism in the phase of colonial expansion in the Orient during the second 
half of the nineteenth century. 
The theory of Orientalism's is built upon constructivism. More precisely, it is 
deconstructing the realities in which the public opinion creates its images of the 
Orient in general.  Orientalism sees the Western realities as different from non-
Western and as a result it claims that there is not one reality and that reality is 
seen by each individual through a set a principles norms and values incorporated 
in the cultural context of understanding of the other. Orientalism can be related to 
the mass media theories, where they both try to deconstruct the basis of what is 
expressed as the reality, and then construct a new one. Moreover, Orientalism 
provides a fundamental understanding of how the mass media represent Hamas 
and how the basis of the understanding is created in the Western-world. 
Alongside, they also all support the assumptions that have been the basis of this 
project report.                
 
Hamas perceptions 
 
Facts about the organization of Hamas 
 
Hamas is a Palestinian socio-political movement which foundation is build upon 
the Principals of Islamic as well as the paramount goal of liberating Palestine 
from what they call the Israeli occupation and to create an Islamic state in 
Palestine. Hamas arose during the first Intifada in 1987 as an offspring of the 
Egyptian Muslim Brotherhood. Hamas is divided into two self-determining wings 
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which both are working to achieve the same goals, but nevertheless are working in 
two different fields and through different methods.  
16
 
 
The social wing of Hamas is a wide spreading organ that covers many elements of 
everyday life for the Palestinian population. The Social wing is performing 
activities in social, welfare, cultural, and educational areas which is not always 
covered by the State. Hamas funds schools, orphanages, mosques, healthcare, 
clinics, soup kitchens and sports leagues. This incorporation of Hamas’ social 
wing into the daily life of the Palestinian people had broad them in a position 
where they have a strong and vehement support among the Palestinians.
17
 
 
The other wing of Hamas is the military branch of Hamas. It was established in 
1992 and is divided into three sections/divisions. First division is the intelligence 
division (Al-Majd). Secondly there is a division acts as a local police. Finally, 
there is the “Izzedine al-Qassam Brigades” who are the “operational troops” who 
carry out the military actions.
18
 
 
The separation of Hamas into two different and independent branches has raised 
many questions of its truthfulness in the public forum/ debate alongside observers 
from the western world.  It is eluded and from others proclaimed that they are not 
totally independent from each other, and in some cases the social wing is raising 
funds as well as recruiting personal for the military wing. It is difficult to justify 
these accusations for the international community since Hamas does not have an 
“open account system” of its activities.19      
 
                                                          
16 Oxfordreference. Web. 02 Nov. 2011 
<http://www.oxfordreference.com.molly.ruc.dk/views/SEARCH_RESULTS.html?searchnumber=1&q=Hamas&timelines=
0&category=s7&scope=subject&ssid=794395151&filter_out=long> 
17ADL. "Hamas Fact Sheet., Bigotry and Extremism. Web. 02 Nov. 2011  
<http://www.adl.org/main_israel/hamas_facts.htm>. 20/10/11 
IIbid    
19 Middle East Quarterly. Hamas from cradle to grave. Web. 03 Nov. 2011   
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 How are Hamas perceived by Western world? 
 
 In order to understand how and why Hamas are being perceived the way they are 
by the western world, it is necessary to take a look at the various opinions and 
definitions on what terrorism is and who are terrorists, due to the fact that not all 
western states are labeling Hamas as a terrorist organization. This is done so that 
we can dig into the center core of what terrorism is from a western point of view. 
Moreover, we will apply Edward Said’s understanding of Orientalism into the 
case of Hamas. So that we can get a better understanding of the Western world’s 
approach  towards Palestinians in general and Hamas in particular. Finally this 
will also enable us to see how the western world perceives Hamas.   
 
Terrorism definitions 
 
 The term terrorism is very broad and unclear. There is no universal definition that 
covers all of the damnations as well as all of the perspectives. Nevertheless, many 
definitions exist today.  
In Europe, many of those countries who have suffered from terrorist activities 
have written their own official definition of it. The British have defined terrorism 
as “the use or threat, for the purpose of advancing a political, religious or 
ideological cause, of action which involves serious violence against any person or 
property”20.  Germany is describing terrorism as an ”enduringly conducted 
struggle for political goals, which are intended to be achieved by means of 
assaults on the life and property of other persons, especially by means of severe 
crimes” 21. Furthermore, the European Interior Ministers are noting that 
“terrorism is … the use, or the threatened use by a cohesive group of persons of 
violence (short of warfare) to effect political aims”22. 23 
In addition, academics had also formed some blurred and loose definitions of the 
phenomenon of terrorism.  The American philosopher Ted Robert Gurr describes 
it as "the use of unexpected violence to intimidate or coerce people in the pursuit 
                                                          
20 Schmid, Alex P., and Albert . Jongman. Political terrorism. Amsterdam: north Holland 1988  p.1 
21David J.. The terrorism Reader. New York:. 2001 p.8 
22 ibid 
23 Martin, Gus: Understanding terrorism: Challenges, Perspectives, and Issues. (California State University2003)  
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of political or social objectives".
24And, by Gibbs, as “illegal violence or 
threatened violence against human or nonhuman objects, so long as that violence 
meets additional criteria such as secretive feature and unconventional warfare”25 
Furthermore has Bruce Hoffman noted that: "We come to appreciate that 
terrorism is ineluctably political in aims and motives; violent –or, equally 
important, threatens violence; designed to have far-reaching psychological 
repercussions beyond the immediate victim or target; conducted by an 
organization with an identifiable chain of command or conspiratorial structure 
(whose members wear no uniform or identifying insignia); and perpetrated by a 
sub national group or non-stat entity. We may therefore attempt to define 
terrorism as the deliberate creation and exploitation of fear through violence or 
the threat of violence in the pursuit of change”26 
The American definition/classification however, differs from the other, since they 
do not have a single definition of the phenomenon. The definition is developed 
from time to time by various government agencies and for that reason it can take 
any shape. For instance, the Department of Defense have categorize terrorism as 
“the unlawful use of, or threatened use, of force or violence against individuals or 
property to coerce and intimidate governments or societies, often to achieve 
political, religious, or ideological objective”27. The Code of Laws of the United 
States of America characterizes terrorism as “intimidate or coercion a civilian 
population;…influence the policy of a government by intimidate or coercion; or… 
affect the conduct of a government by assassination or kidnapping”28  
furthermore the Federal Bureau of Investigation has defined terrorism as ”the 
unlawful use of force or violence against persons or property to intimidate  or 
coerce a Government,  the civilian population or any segment thereof, in 
                                                          
24 Gurr, Ted Robert. ”political Terrorism: Historical antecedents and contemporary trends ” in Gurr, Ted Robert, ed. 
Violence in America: protest, Rebellion, reform, vol 2. Newbury Park, CA: sage 1989 
25 Gibbs, J.P ”conceptualization of terrorism ” American Sociological review 54(1989): p.329 
26 Hoffman, Bruce. Inside terrorism. New York: Columbia University Press,1998,p 25-26 
27 U.S Department of the Army and the Air Force. Military operations in Low Intensity Conflict. Field Manual 100-20/Air 
Force Pamphlet 3-20. Washington, DC: Headquarters, Department of the Army and the Air Force, 1990,p. 3-1  
28 UN. "United States Code: Title 18,3077. Definitions | LII / Legal Information Institute." LII | LII / Legal Information 
Institute. Web. 15 Nov. 2011 <http://www.law.cornell.edu/uscode/usc_sec_18_00003077----000-.html>.  
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furtherance of political or social objectives”29 The State Department’s definition 
is also  notable “premeditated, politically motivated violence perpetrated against 
noncombatant targets by subnational groups or clandestine agent, usually 
intended to influence an audience”30  
Additionally, the international community had also defined terrorism, the UN 
resolution 49/50 from 1994 describes it as: "Criminal acts intended or calculated 
to provoke a state of terror in the general public, a group of persons or particular 
persons for political purposes are in any circumstance unjustifiable, whatever the 
considerations of a political, philosophical, ideological, racial, ethnic, religious 
or any other nature that may be invoked to justify them”31 
As the UN resolution 49/50 articulates, freedom-fighting does not legitimize 
terrorism as means and methods. This however means that the UN is not 
separating Hamas from freedom fighters or terrorists because of the fact that the 
UN does define it as the same. It is notable that USA, EU and the Arab League 
are considering those two as antagonists and not as the UN sees it. In addition, it 
has to be mentioned that the UN is in a position where they have to take the point 
of view of all its members.  
Most of the western world’s governments are labeling Hamas as a terrorist 
organization and the name does also appear on a variety of terrorist lists. Among 
these are the European Union
32
, the United States
33
, Canada
34
, as well as Israel.
35
 
who have declared that the entire Hamas is a terrorist organization and the 
different branches cannot be separated from each other and must therefore be 
categorist as terrorist organization. On the other hand, there are those who do not 
                                                          
29 Terrorist Research and analytical Center, National Security Division, Federal Bureau of investigation. Terrorism in the 
United states 1995. Washington, DC: U.S department of Justice, 1996 pp ii 
30 Office of the coordinator for counterterrorsim. Patterns of global Terrorism 1996. U.S Department of State Publication 
10433. Washington, DC: U.S Department 1997 p. 6 
31 UN. "A/RES/49/60. Measures to Eliminate International Terrorism.".. 
<http://www.un.org/documents/ga/res/49/a49r060.htm>. Web. 15 Nov. 2011 
32 EU. “Acts adopted pursuant to Title V of the Treaty on European Union”  
Web. 20 Nov. 2011 
<http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2003:340:0077:0080:EN:PDF> 
33 United States Department of State Office of the Coordinator for Counterterrorism. "Country Reports on Terrorism 
2005.". Web. 25 Nov. 2011 
 <http://www.state.gov/documents/organization/65462.pdf> 
34 Public Safety Canada."Currently Listed Entities." Welcome - Public Safety Canada | Web. 26 Nov. 2011 
<http://www.publicsafety.gc.ca/prg/ns/le/cle-eng.aspx>. 
35 Israel-info.” Hamas & Hizbollah” Israel-info Web. 26 Nov. 2011 
<http://www.israelinfo.dk/default.asp?id=159> 
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mark the entire Hamas as a terror organization but only the military part ” 
Izzedine al-Qassam Brigades” branch; such countries are Australia36 and 
Switzerland 
37
. The points of distinction in the debate are, as mentioned before, 
the connection between Hamas and its bodies. Especially the connection between 
the social part and the military part is separating the western perception. 
Nevertheless, all of the western governments do acknowledge that the “Izzedine 
al-Qassam Brigades” is a terrorist organization and that Hamas in general is an 
extremist group with radical opinions that does not corresponds with their own 
beliefs.  
Orientalism and Hamas 
The theory of Orientalism is a concept that emerges out of the Europe avaricious 
searches for new land and new resources during the period of colonialism. 
Orientalism can be defined as a systematic discipline and methodology to 
dominate and restructure as well as gaining power over the “Orient”, from a 
western perspective. It can be described as; whenever there is a categorization of 
someone else, there will always be a relation between a powerful part and a weak 
and powerless opponent. Because of the fact that the powerful are the one who 
have the power, it can be in command of its weaker counterpart and control it as 
well as directing its course.
38
  
This theory are enabling us to look at the definitions of terrorism that  we have 
presented before and see that there is a categorization of a group “Hamas”  which 
is categorized as a terrorist organization from the Western point of view. This 
weaker part “Hamas” are therefore powerless and incapable of controlling this 
situation. Hamas are not weak in sense that they cannot have their own opinion 
etc. But they are not in control over this judgment from the Western perspective. 
So when the discussion about whom and what is terrorists and terrorism are being 
                                                          
36 Attorney-General's Department. Web. 26 Nov. 2011 
<.http://www.ag.gov.au/agd/WWW/nationalsecurity.nsf/Page/What_Governments_are_doing_Listing_of_Terrorism_Orga
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37 The Swiss Parliament.” Curia Vista - Objets parlementaires” Web. 26 Nov. 2011 
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38 Said, Edward Orientalism. London 1977 
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discussed, the normative meaning of “terrorism” becomes a dilemma because it 
consists of power relations.     
The case of Hamas is a clear sign of Orientalism and how the West perceives the 
culturally different counterpart. The distinction between “us” and “them” are 
obvious, and the connection between the USA and EU in this case has almost 
reached a level hegemony where they both are placing Hamas on their terror lists. 
Hamas does not have the access to basis of why they are placed on the list and 
how to be removed from it again. Furthermore, there has also been hegemony 
between EU and USA in the question of boycotting the Gaza strip after Hamas’ 
takeover in late 2006, which has enormous human costs and wide spreading 
consequences in the society. 
 If we dig deeper into this case, and tries to analyze it through Edward Said’s 
description of ‘Orientalism’, it is possible to find several leading factors which are 
describing the western actors approach towards Hamas.  First of all we can see 
that both the Palestinians and Hamas, are viewed as “anachronistic, irrational, 
inherently violent and in defiance of ‘universally’ accepted norms”.39  
 
This however stands in contrast to the Western self-perception which is 
“modern and progressive, and the principal progenitor of and adherent to the 
‘universal’ norms, rights and institutions.”40 And for that reason we can conclude 
that there is not Hegemony between the combatants. In such a case Said argues 
that the west mercilessly will try to force the other to transform its norms so that 
they correspond to what the west belief in. Otherwise the west will eradicate such 
a threat with the aim of securing the order that is produced by these norms and 
institutions. This is done through restrictions and retaliations so that the other will 
submit themselves to these norms. 
41
 
 
We can see that this was what happened during the blockaded of the Gaza strip in 
2007 and the earlier sanctions in 2006. In this case, the West lead by Israel made 
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40 ibid 
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first economical sanction
42
 and afterwards a total sea air and land blockade of the 
Gaza strip
43
, after Hamas took control over the Gaza Strip in the wake of the 
Battle of Gaza.
44
This was done in order to make them suffer so that they 
afterwards will obey their norms. As the chief adviser to the prime minister in 
Israel Dov Weissglas expresses it shortly after the blockade was taken into force: 
 
 "It's like a meeting with a dietitian. We need to make the Palestinians lose weight, 
but not to starve to death." Mr. Weissglas was quoted in the past as saying that 
Israel would be ready to make peace with the Palestinians when they became like 
the citizens of Finland.”45 
 
Here we can see that there is no tolerance whatsoever, they have to submit 
themselves to the “western” norms or enjoy the mercilessly retaliations. The 
blockade is still in force the day to day even though it has been eased over time it 
is still making daily life hard and painful for the population in Gaza.
46
   
To sum up Hamas is perceived as a terrorist organization by a large majority of 
the western governments and organizations and not as freedom fighters. Not only 
are they perceived as and terrorist organization but they are also perceived as the 
other, someone which moral and norms are totally different from western 
standards. Consequently someone which the west cannot identify themselves 
with, and as a result someone which is inferior and without value to them and for 
that reason, someone who have to adapt themselves into western standards.      
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What are the differences between Western and none-Western perspectives of 
Hamas? 
 
First of all we have to define the Arabian definition of terrorism. The Arab 
League which is a voluntary association that represents all Arabic speaking 
countries in the Middle-East
47
 has produced a definition of terrorism which states 
that terrorism is:   
”Any act or threat of violence, whatever its motives or purposes, that occurs in 
the advancement of an individual or collective criminal agenda and seeking to 
sow panic among people, causing fear by harming them, or lacing their lives, 
liberty or security in danger, or seeking to cause damage to the environment or to 
public or private installations or property or to occupying or seizing them, or 
seeking to jeopardize a national resources”48 
The major differences between the western and the Middle-Eastern definition of 
terrorism is that the Middle-Eastern definition does not distinguish between civilian 
and non civilian combatant, and for that reason the target can be anyone or anything. 
Moreover, it also state that it is terrorism to occupy or seize people or property, which 
makes the Israeli occupation of Palestine an act of terrorism. Furthermore, does it legalize 
freedom fighting and does not categorize it as terrorism including armed struggle. 
“All cases of struggle by whatever means, including armed struggle, against foreign 
occupation and aggression for liberation and self-determination, in accordance with the 
principles of international law, shall not be regarded as an offence. This provision shall 
not apply to any act prejudicing the territorial integrity of any Arab State.”49     
The Middle-Eastern perception of Hamas differs from the western. First of all are 
many of the major political movements alongside governments not labeling 
Hamas as and terror organization, but does more or less perceives them as an 
ordinary political movement and a resistance movement which have to act 
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according to the circumstance 
50
+
51
. The Arab League Secretary-General and one 
of Egypt's leading presidential candidates Amr Mouss have state that:  
"The view that Hamas is a terrorist organization is a view that pertains to a 
minority of countries, not a majority. Being a terrorist is not a stigma forever."
52
 
Furthermore, the Turkey's Prime Minister Recep Tayyip Erdogan also shares this 
opinion of Hamas and has stated publicly that he does not recognize them as 
terrorists:  
“Let me give you a very clear message. I don’t see Hamas as a terror 
organization. Hamas is a political party. And it is an organization. It is a 
resistance movement trying to protect its country under occupation. So we should 
not mix terrorist organizations with such an organization,”53 
To sum up, are the major differences between the Western and the none-Western 
perspectives of Hamas build upon what defines terrorism. We can see that the 
non-Western perception is that Hamas is an organization, which is protecting its 
“members” and for that reason it is inflicting and exercising violence and destruction 
to its rivals. Moreover is it also clear that the perception of Hamas differs in the 
question of whether it is freedom fighting or terrorism where the non-western 
perception is that it is freedom fighting, and the Western is perceives them as 
terrorists.  
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How do media affect/influence the public opinion? 
 
The tools at the media’s disposal to influence the public opinion: 
 
-Agenda-setting, the most relevant theory when talking about how bias appear in 
the media 
-Framing, a theory that is certainly valid but executed more on a unconscious 
level and closely related to the field of psychology. 
-The spiral of silence: Very relevant for the case of Hamas due to the fact that 
most people in the West get information about Hamas only through mainstream 
media and many people do not go in depth but they have their opinion which can 
be based on headlines seen in the papers or quick TV or radio news reports. 
People also might refuse to go more in depth because they do not want to accept 
that there might be another reality. This is due to the fact that there is an opinion 
that is the common one, the accepted one. That is when the spiral of silence comes 
in. Going against the accepted opinion is against the natural human behavior of 
seeking acceptance among others and not be seen as different.   
-The press also has the possibility of emphasizing one side’s opinion or even only 
show one side’s opinion by showing interviews, points of view of the one side.  
 
- Choosing the words and phrasing that can alter the news; modify our 
understanding of the meaning of the original event. Words and phrasing appear to 
be the same at first view but at second glance; one can be able to understand the 
tools that journalists possess in order to modify the effect of a story or event on 
the reader. Metaphors, implied comparison, trying to frame an event as stg. 
Certain words have strong connotations and therefore the use of particular words 
can shape the public opinion in one way or the other (those words, phrasings, 
expressions often result in an alteration of the subconscious understanding). There 
are many examples of those, especially in the events where Israel is involved. We 
shall give examples later in the analysis.  
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Problem: 
 
What is the problem? To what extent do the media manipulate our opinion? How 
much can this manipulation misguide us and our decisions and therefore limit our 
power of decision.  
We have the power of decision but we do not have the power on our own decision 
process.  
By accepting the information received by the media, and shaping our opinion 
based mainly on that information, we support actions from our countries, the 
Western world against other countries or organizations such as Hamas. Whereas if 
we had a neutral, objective information about the case, people might not support 
any of those actions, attitudes towards these countries or organization.  
 
Interview analysis: 
 
The Copenhagen Post, Danish weekly newspapers written in English where the 
target is the non-Danish speakers who are staying/living in Denmark. An 
interview with their editor in chief, Mr. Kevin McGwin allowed us to ask 
questions to confirm the hypotheses we had or to learn more about the process of 
agenda setting, the matters that newspapers have to take into account when they 
write and edit their newspaper but also the issues of objectivity and neutrality.  
 
However we did not really get information about the specific case of Hamas or 
just the Israeli-Palestinian conflict since they only write about it when there is 
some kind of Danish angle on it.  
We started asking if they had a political stance and our interviewee replied that, 
like most publications, they try to be as neutral as possible when we asked why he 
answered: “We just try to make sure, when we write a story, that we have sources 
from both sides of the story.” Indeed the best way to be neutral for news tellers 
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seem to lie in the idea of taking both sides of the story since, as we learn later, 
there are no objective news, the best way is to tell the different sides of the story 
and let the viewer/reader take his/her decision based on his/her own values, 
opinions.  
 
The Agenda setting theory is extremely relevant in their case since they are one of 
the only sources of Danish information for non-Danish speakers living in 
Denmark. Therefore, Mr. McGwin stresses on the fact that he and his team always 
have to be keep in mind that whatever they choose to write is going to 
significantly affect those people’s opinion about Denmark. 
 
We then asked who could be influencing them and therefore be an obstacle for 
their attempt to be objective and neutral. He confirmed that the government had 
no influence at all, he said: “It is definitely not the government. Like every 
publications, we have the freedom of press, freedom of speech”. Nevertheless, the 
sponsors, people who run advertisement in their newspaper have an influence in 
the way that if the newspaper publishes an article that is not in the sponsor’s 
interest, the sponsor might decide to withdraw his advertisement and the 
newspaper will lose money. He quotes: “It is often decisions like that, but like 
most of the publications we try to make sure that what we write isn’t influenced by 
our advertisers but in reality it is always in the back of your mind” after telling us 
how one of their big sponsor took out an advertisement because of the 
Mohammed cartoons story. The sponsor was a rich man from Saudi Arabia.  
 
This supports our assumption that the media can be influenced by multinational 
companies and money in general. Since the newspapers are a business, money 
might always come before objectivity. One can only imagine that if it is the case 
for a very small Danish newspaper, this issue becomes much more worrisome 
when talking about huge media corporations such a CNN, BBC, etc. Multinational 
with huge capital can certainly exert considerable influence on the mainstream 
media corporations. 
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We then expressed our opinion, that media in general tend to represent Islam in a 
negative way and we asked Mr. McGwin if he agreed and if yes, why was it so. 
He quickly answered that the reason was certainly that the negative stories related 
to Islam were the easiest to get. He then implied that often, because of a lack of 
resources, they are unable to get into depth with the stories and therefore only 
show the visible part of the iceberg, for example the violence or crimes committed 
by young Muslims in Copenhagen. The topic came up when we discussed the 
framing theory, and he admitted that if they do frame, it would be unconsciously, 
for example on the topic of young Arabs or just Muslims, words such as violent, 
arrested, gangs, immigration are words that could come up.  
 
Looking at their website database, we noticed one article that characterized 
Hamas as a terrorist organization and we therefore asked if that was not biased to 
describe them as such and why the differentiation between Hamas’ military and 
socio-political arm was not made. He then replied that it could be due to different 
reasons, it could be bad editing, it could have been bias, trying to be as concise as 
possible but mainly due to the fact that the EU and Denmark had listed Hamas as 
a terrorist organization. He also said: “I think it is also, for our purposes, for many 
media’s purposes, it’s a matter of boiling it down, making it as clear as possible.” 
He added: “I think in retrospect, we were going after what the standard 
guidelines, the standard assumption of them in Denmark is.” The former 
statement tells us that another way the media can be biased is when the 
journalists/editors try to summarize an event, making it clearer. They have to do it 
to a certain extent for different reasons, one could be to reach the less educated 
audience, and another one could be because of time and space (space in the 
newspaper, time on the TV news). One can assume that when summarizing an 
event, the person doing this has to disregard some details. The details that the 
person disregards depend on what that person think is important or not. And this 
judgment is largely based on own values and opinions. The latter statement can 
give us the idea that newspaper and broadcasting in general have to follow some 
specific “standards”. They cannot really go against what the standards are. It 
could be standard definitions, assumptions and standard guidelines.  
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Later in the interview, we discussed the concept of Verstehen from Max Weber 
and asked in the editor in chief was familiar with it. He replied that it is definitely 
something they try to do. But that maybe it was only something they thought they 
tried to do. Why? Possibly because of a lack of resources but maybe also because 
people are just biased. “We may, as a newspaper, be trying to be none biased but 
we, as people, are biased”.  
A discussion that then led us to the question; does objective news exist at all? He 
quickly and clearly assured us that it does not exist; there is no such thing as 
objective news. “For me or my reporters to try to write something, pretending 
that they don’t have a bias, that does sometimes more harm than good.”  
We followed up by asking if that was why the best way to achieve a maximum 
level of objectivity was to take both sides of the story. He then confirmed that of 
course, no one wanted to read a one side/propaganda article but that it was 
however “impossible for anybody to totally rule themselves out and be completely 
third person eye witness without any opinions” and that is something that people 
might not expect. He added: “Because  it is obvious, it’s clear that whoever read 
our newspaper or articles will know who’s side we’re on, it’s clear, we can’t 
expect that and that’s partly because of the way we write but also as much about 
which article you choose to write about. That’s where bias really comes in, 
because anybody can write very neutral, straight forward stories but the whole 
editing or selection process of the stories we choose, that’s where bias really 
comes in.”  
This interview until now has confirmed the importance of the agenda-setting 
theory/concept and how the media could influence the public opinion simply with 
the editing/selection process.  
We then asked if, in his opinion, Danish news were more objective than, for 
example, American news. He stated that he did not think that American media 
were more biased or none-biased than Danish news however he did say that 
Danish news tended to be very critical of everything and always trying to find a 
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way to criticize everything where American media had a maybe more straight 
forward reporting attitude. 
 
We concluded the interview by asking how exactly they got their first-hand 
information. He said that it was mostly individuals or companies. However, they 
major inspiration is what the other Danish newspapers write about, because they 
almost have the duty to inform the non-Danish speakers of what other Danish 
newspapers write about. We then asked if they refused a lot of news/stories and he 
affirmed that they actually refused a lot either because those news are not 
newsworthy or because of a lack of resources, time or space.  
The interview allowed to us to get an inside perspective of the media. The fact the 
it is a Danish newspaper means that it cannot reflect all the Western media but it 
is part of it and some of the information we gathered from this interview can be 
applied to all the Western media in general. The interview in general went along 
with our assumptions and that is even more relevant due to the fact that it is 
qualitative and empirical material. 
 
Examples: 
This section is dedicated to show examples of concrete media biases in order to 
illustrate the negative representation of the media in certain cases and how it is 
done. 
Article 1: 
This is an article about the very common phrasings and expressions that were use 
to trick the reader and modify the way that she/he would have otherwise 
interpreted it. The author writes an article called “How to write about the Israel-
Palestinian “reality”. He makes the implied “guidelines” that Western journalists 
follow when writing about the Israel-Palestinian conflict.
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-When Israeli army kills Arab civilians, it is always in a state of legitimate 
defense, when Israeli civilians are killed, it is called terrorism. 
-It is not accepted to mention the number of Palestinian prisoners held by Israel 
(11000, among them, 300 children) at the time. If, despite all, you need to 
mention it, qualify those prisoners as terrorists or supposedly terrorists. 
-Never mention the diverse resolutions of the UN or Geneva conventions which 
are not favorable to Israel. Same goes for the condemnations of the Court of 
Justice of the Haye. 
-Not use the terms “occupied territory” but contested territory.  
-It is good to imply that Hamas is a terrorist group that does not recognize the 
state of Israel. (Those Islamists who do not want peace is always a good 
statement.  
-It is not indicated to signal that Israel has refused to fix its frontiers and do not 
recognize Palestine.  
-The word “colonies” must be kept away from all your texts, it is better to speak 
of “implantations”.  
-Never talk about the Israeli expansionism but rather about two populations 
fighting for a territory. 
-About Israel’s opposants, never use the words resistant or militants. Always call 
them activists. Even if they only want peace, they must be called pro-Palestinian.  
-If you have the occasion, mention that Israel is the only democracy in the 
Middle-East. Do not mention that those democratic rights are only available for 
the white-Jewish population of the country. 
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Those are, according to the author, common illustrations of bias in the French 
mainstream media newspapers
55
.  
Article 2:  
Here is an article from the website called Voltairenet.org, it aims to show more 
objective news and give news that is not really given by mainstream media. It is a 
social, political network and a room for debate and analysis of the news. This 
article gives small examples of very common negative connotations of Hamas.  
In 2006, after the victory of Hamas in the Palestinian legislative elections the two 
French newspapers Libération and Le Figaro, the former being left and the latter 
right wing, wrote series of articles which shows, according to this author, their 
bias, their systematic negative representation of Hamas and attempt to 
characterize them as terrorist.  “Like the rest of the «western» media, both 
newspapers made efforts to denigrate the decision of the Palestinian people, to 
which the right to resistance to the oppression is denied, and presented the 
Palestinian struggle as a homicidal madness.”56 Both newspapers’ front page 
showed an armed member of the Hamas which immediately suggest the image of 
an aggressive, military, violent organization. Headline of Libération: «The 
electoral bomb: Hamas’ great victory, Islamic party that promotes attacks, 
disturbs the rest of Palestinian and Israeli forces».
57
 The headline alone includes 
the words bomb, Islamic and attacks. This is called Framing: the readers, before 
they even read the article, already put what they are going to read in a frame, in 
this case, the frame could be [terrorism, Islam, evil/bad]. Le Figaro had the 
following headline: «Hamas: the world gets alarmed». (Already suggesting there 
are reasons to be alarmed.) 
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“Libération suggested a surprising idea. It portrayed Hamas as a party that lacks a 
political project and whose original fight was no other than «A long violent march 
to power» (title of the second article). It seems obviously then that «Israel is 
closed to any negotiation» (title of the fifth article) with «Hamas that deprives it 
of any right to exist». Much more expeditiously, Le Figaro indicated that the 
«Palestinians penalized corruption and endangered the peace process» by voting 
for Hamas.”58 It seems that, according to Libération, Hamas is just a violent 
organization that just wants to come to power. They have no political project. If 
one read information a bit more in depth about Hamas and why the Palestinian 
people voted for them, one would agree that such a statement from Libération is 
extremely bias and absurd.   
Furthermore, the author mentions that none of the newspapers mention the 
irregularities in the vote: “massive financing of Al Fatah by the United States, the 
different killings of Hamas leaders undertaken by Tsahal or the fact that Israel had 
prohibited 94% of Palestinian residents in eastern Jerusalem to vote in this 
election. All these violations of democracy were aimed at preventing Hamas from 
winning, which despite everything, obtained 75% of the registered votes.”59 
The author added in conclusion: “Libération and Le Figaro prefer to echo the 
rhetoric of the Israeli propaganda, which has ascertained that «there is no Arab 
interlocutor for peace» (i.e. the continuation of war will be due to the tenacity of 
the victims of the occupation). Both newspapers indicated that «the Islamic 
movement advocates for the destruction of Israel», which is not true. In fact, 
Hamas constituent card demands the end of the Palestinian occupation, not the 
expulsion of the Jewish people.”
60
 He mocks the newspapers’ claims by showing 
that, following their logic, it is the victims of the War, the weaklings that want to 
keep fighting and refuse peace.  
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Article 3: 
One article coming from the Institute of research for Middle-Eastern policy’s 
website was quite interesting for our case. This institute is one of the most 
relevant and reliable website/group/organization that we have found during this 
project. They provide proofs of Israeli and Jewish lobbyism attempting to 
influence the media or the US in general, to protect themselves, inciting the US to 
condemn Iran’s actions and much more. It also shows proofs of special arm 
trades, illegal trades and much more.   
This article talks about the Lehi
61
 and about how they also used terror and the 40’s 
to achieve their end. The author stresses that the similarity between Lehi and 
Hamas a quite extensive. The article is written during the period where Hamas 
was the party that was going to elected to govern in Palestine. Many Israelis 
criticized it which is why the author talks about the Lehi and how to they got their 
state and got full amnesty for their actions. The author believes that Israel has no 
right to judge and forbid Hamas as an appointed party for the Palestinian 
government and that Hamas should be granted the same right of amnesty once the 
territorial issue is resolved. 
The article concludes: “Pundits are simply not on solid historical ground when 
they insist that Hamas can’t follow a similar route of transformation, 
institutionalization and legitimization once territorial issues are finalized. The 
parallels of the Lehi and Hamas are haunting: Alliances with unsavory foreign 
countries, “ends justifies the means” approach to violence, and yes, terrorism. 
Hamas, like Lehi, has the popular backing to demand the same forgiveness, 
amnesty, support and forgiveness Lehi ultimately received not only from a new 
state but the rest of the world.”62 
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Who can be behind the negative representation of Hamas? 
 “The whole world", said United Nations Secretary General Kofi Annan, “is 
demanding that Israel withdraw [from occupied Palestinian territories]. I don’t 
think the whole world... can be wrong.”63 
There is a lot of lobbyism in general in the US and there are particularly powerful 
Jewish lobbies. Those lobbies influence the media, the politics and the economy 
of the country. One example of a pro-Israeli lobby is AIPAC. They are actually 
the leading Jewish lobby in the USA. Many leaders of the country come to their 
conferences and events in general. The lobby is very powerful because it is reach 
and has partisans in many powerful institutions of the country. They have a direct 
influence on the US foreign policy. Their goal is to enforce the US-Israel alliance. 
Meaning they want the US to give money to Israel so that Israel can maintain its 
status in the Middle-East. In a way, they try to associate Israel’s foreign policy 
with the one of the US. Their solution to peace in the Middle-East is a 
demilitarized Palestine. Hamas, Hezbollah and Iran are their major concern in the 
area.  
Pro-Israeli lobbyism: 
An article found on the website of the Institute for Historical Review resumes the 
situation quite well. The author, Mark Weber is director of the Institute. He 
summarizes the situation mainly by using declarations, books, articles expressed 
by Jewish and non-Jewish people. 
Benjamin Ginsberg, a Jewish author and political science professor wrote: “Since 
the 1960s, Jews have come to wield considerable influence in American 
economic, cultural, intellectual and political life. Jews played a central role in 
American finance during the 1980s, and they were among the chief beneficiaries 
of that decade’s corporate mergers and reorganizations. Today, though barely 
two percent of the nation’s population is Jewish, close to half its billionaires are 
Jews. The chief executive officers of the three major television networks and the 
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four largest film studios are Jews, as are the owners of the nation’s largest 
newspaper chain and the most influential single newspaper, the New York Times... 
The role and influence of Jews in American politics is equally marked...”64 
The Jerusalem post wrote that the influence of American Jewry in Washington is 
“far disproportionate to the size of the community, Jewish leaders and US 
officials acknowledge. But so is the amount of money they contribute to [election] 
campaigns.” One member of the influential Conference of Presidents of Major 
American Jewish Organizations estimated Jews alone had contributed 50 percent 
of the funds for [President Bill] Clinton’s 1996 re-election campaign.65 
Mother Jones magazine compiled a listing of the 400 leading contributors to the 
2000 US national elections. Seven of the first ten were Jewish, as were twelve of 
the top 20, and 125 of the top 250.
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The author of the article concludes: “Jews wield immense power and influence in 
the United States. The “Jewish lobby” is a decisive factor in US support for 
Israel. Jewish-Zionist interests are not identical to American interests. In fact, 
they often conflict. As long as the “very powerful” Jewish lobby remains 
entrenched, there will be no end to the Jewish-Zionist domination of the US polit-
ical system and the American media, the Zionist oppression of Palestinians, the 
Israeli threat to peace, and the bloody conflict between Jews and non-Jews in the 
Middle East.”67 
Pro-Israeli lobbyism in Europe 
This kind of lobbyism also exists in Europe; the goal is then to influence the 
European Union’s foreign policies. AJC, the American Jewish Committee is very 
present in the EU and they are pro-Israeli and work to influence the EU in many 
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ways. In Europe, they have offices in France, Italy, Switzerland, Belgium and 
Germany.  
An article called “Counterterrorism Watch European Attitudes Toward Hamas and 
Hizballah” found on AJC’s website discusses the difficulties of getting Europe to 
adopt Israel’s opinions.  
“Initially, the EU list comprised only Europe-based terrorist groups, but in May 
2002, the EU added non-European organizations and individuals to the list. 
Conspicuously absent from the initial EU list were the Islamic terrorist 
organizations Palestinian Hamas and the Shiite Lebanese Hezbollah.”68 The 
author then argues how wrong the EU is on that topic and how evil Hamas is.  
Later in the article she adds: “After much prodding from its allies, the EU agreed 
to list Hamas as a terrorist group in September 2003. Yet, despite the presence of 
Hamas on its terrorist list, the EU recently indicated a willingness to engage in 
dialogue with the terrorist organization and murmurings of removing Hamas from 
the EU list of terror organizations have begun to be heard.”69 
Those statements confirm that the AJC tries to influence the EU’s foreign policy 
and apply Israel’s foreign policy to the one of the EU. It also shows that the EU 
did not consider Hamas as a terrorist organization until September 2003. And it 
was added to the list only because of pressure coming from the US, Israel, 
Australia and other countries that had Hamas on their terrorist list. The author also 
criticizes the willingness of the EU to make contact with Hamas. Can’t peace only 
be achieved by direct contact? Is the destruction of Hamas the only solution? The 
AIPAC lobby claims the refusal of Palestine to have a direct negotiation which 
according to them is the only way to achieve peace. Why is that statement not 
valid in the case of Hamas? 
                                                          
              68 Zuckerbrot-Finkelstein, Bluma. "Counterterrorism WatchEuropean Attitudes Toward Hamas and Hizballah-American 
Jewish Committee." American Jewish Committee. Web. 07 Dec. 2011. 
<http://www.ajc.org/site/c.ijITI2PHKoG/b.1070369/k.43C1/European_Attitudes_Toward_Hamas_and_Hizballah.htm>. 
69 Zuckerbrot-Finkelstein, Bluma. "Counterterrorism WatchEuropean Attitudes Toward Hamas and Hizballah-American 
Jewish Committee." American Jewish Committee. Web. 07 Dec. 2011. 
<http://www.ajc.org/site/c.ijITI2PHKoG/b.1070369/k.43C1/European_Attitudes_Toward_Hamas_and_Hizballah.htm>. 
43 
 
The author then comes in an analysis of trying to understand Europe’s perspective 
on terrorism, implying to it is wrong or not aggressive enough.  
 “Europe tends to view terrorism as a problem with "root causes." If the 
underlying causes can be identified and addressed, terrorism, the argument goes, 
would cease. Specifically, if poverty, disenfranchisement, and alleged Israeli 
oppression of the Palestinians would end, so too would suicide bombings and 
other forms of terrorist violence. In looking at Hamas and Hezbollah, therefore, 
the EU sees their terrorist activity as emerging from the legitimate plight of their 
downtrodden constituents, and therefore, on some level, justified.”70 Then, the 
author seems to imply that it is a wrong reasoning and the London bombings in 
2003 disprove this reasoning. It seems like the author wants the readers to believe 
that e.g. Hamas is simply evil and seeks chaos, deaths, suffering and will never 
accept peace of any kind. Common sense would dictate that the reality is more 
complicated than that. 
The author goes on in her criticism and accuses the EU of being naïve to think 
that there is a distinction between the military and the political branch of an 
organization. She writes: “money raised for "political" and "humanitarian" 
purposes is easily channeled between the different wings of an organization.” The 
quotation mark on political and humanitarian must be implying that Hamas 
pretends to have a political and humanitarian purpose but, in reality, they only 
want chaos and violence. She adds: “Europe also turned a blind eye to the 
terrorist education, incitement, indoctrination, and recruitment efforts of Hamas's 
so-called "political wing."” Again, putting quotation mark around political wing 
which now implies that there is no political wing at all, or that this political wing 
is only about recruiting and educating future terrorists.  
 “Thirdly, Europe tends to project its own liberal values of pragmatism, tolerance, 
and compromise onto others. It views the path that the European continent took 
from barbarism to enlightenment as a paradigm for other parts of the globe. The 
EU genuinely believes that Hamas and Hezbollah have important roles to play in 
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advancing Middle East peace…”71 Here, somehow implying that this view is 
wrong and that again the only way to achieve peace in the middle-East is to 
destroy those organizations, thus making Israel the supreme power in the region.  
“…When EU leaders see Hamas funding Palestinian hospitals and kindergartens 
and gaining ascendancy in Palestinian elections, it also projects a false 
pragmatism onto the terrorist organization.”72 So, the EU should not think that 
Hamas helping hospitals and schools in Palestine is relevant at all. It is only to 
appear as if they are not only terrorists but in reality, they are and always will be 
terrorists.  
All those opinions reflect the general opinions and convictions of the pro-Israeli 
lobbies in Europe and USA. Those lobbies have a powerful influence on the 
media and those opinions are therefore often the ones that can be observed in the 
Western media.  
Alternative Media 
 
“A few media conglomerates now exercise a near-monopoly over television news. 
There is always a risk that news organizations can emphasize or ignore stories to 
serve their corporate purpose. But the risk is far greater when there are no 
independent competitors to air the side of the story the corporation wants to 
ignore.” Ted Turner, founder of CNN and chairman of Turner Enterprises73 
The author of the book “Alternative and activist media”, Mitzi Waltz, says that, 
by any measure, the mainstream media has never been concentrated in so few 
hands, more in thrall to corporate power, never been less trusted by readers and 
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viewers, a fact that is also due to the expansion of alternative media in the last 
decades.
74
 
Those quotes are very relevant to our project given that the first one fits with the 
agenda-setting theory as a mean to manipulate public opinion. Plus, it confirms 
the influence that corporations have on the mainstream media.  
If what we presented in our project, in the two first parts was considered as the 
problem, this part is considered as the solution. Indeed, it is unrealistic to think 
that one or a few can change to whole system, whether one thinks the problem, 
the responsible are, capitalism in the media, the people on the top positions of the 
media corporations or even very powerful people and corporations using the 
media. However, the other solution is to make alternative points of views, 
information, stories available to the public and hope that a bigger share of the 
population will get more objective news or simply know more about the reality, 
thus taking better decisions and knowing who is responsible for what. In that 
sense, alternative media is also considered as activist media. This brings us to the 
question, what is alternative media? 
Alternative media can mean many different things; it can mean websites, 
newspapers, magazines and radio stations that express an alternative point of view 
and cover issues that are not covered in mainstream media. It can also be any of 
the media mentioned but directed at a minority, sub-group of the society, e.g. to 
the gay community, Asians, blacks, entrepreneurs, academics, housewives, 
football enthusiasts, ecologists, etc. Alternative media could also be social 
networks sites such as Facebook. For our specific case, we will not interest us to 
all those forms of alternative media and will therefore have to determine which 
aspects of alternative media are more relevant for us, our project and our purpose. 
The simplest definition might be the following: “media that are alternative or in 
opposition to something else.”75 However, this definition could qualify e.g. CNN 
as alternative to something else; it is therefore not what we are looking for in our 
project. 
                                                          
74 Waltz, Mitzi. Alternative and Activist Media. Edinburgh UP, 2005. p.1 Print. 
75 Waltz, Mitzi. Alternative and Activist Media. Edinburgh UP, 2005. p.2 Print. 
46 
 
We are interested in alternative media that shows different points of view and 
cover stories that are uncovered by mainstream media, mainly on the topic of 
politics and economics. In our case, international politics is the most relevant 
topic.  
Example of an alternative media website: 
As an example, we will use the Voltaire network, which mainly expresses itself 
through a website (www.voltairenet.org).  
This particular website is very interesting and in our opinion, credible and 
reliable. It is dedicated to the analysis of international relations. They document 
their findings and analysis, and their goal is to inform people more objectively.  
Originating from diversified political, social and cultural backgrounds, the 
members of Voltaire Network collectively adhere to the principles of the 1955 
Bandung Conference: 
1. Respect for fundamental human rights and for the purposes and principles of 
the charter of the United Nations  
2. Respect for the sovereignty and territorial integrity of all nations  
3. Recognition of the equality of all races and of the equality of all nations large 
and small  
4. Abstention from intervention or interference in the internal affairs of another 
country  
5. Respect for the right of each nation to defend itself, singly or collectively, in 
conformity with the United Nations Charter  
6. (a) Abstention from the use of arrangements of collective defense to serve any 
particular interests of the big powers  
(b) Abstention by any country from exerting pressures on other countries  
7. Refraining from acts or threats of aggression or the use of force against the 
territorial integrity or political independence of any country  
8. Settlement of all international disputes by peaceful means, such as negotiation, 
conciliation, arbitration or judicial settlement as well as other peaceful means of 
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the parties own choice, in conformity with the United Nations Charter  
9. Promotion of mutual interests and cooperation  
10. Respect for justice and international obligations. 
Voltaire Network does not aim to promote a particular ideology or a world vision, 
but to hone the critical thinking of its readers. It places reflection before belief and 
arguments before convictions.
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Those principles are principles that should be followed by any news media 
corporations however no one can say they follow exactly those principles since 
anyone can have their own definition of what is justice, what is pressure or what is 
equality.  
This website represents the image that we have of alternative media and the kind 
that provides a solution for our project.  
Alternative media engender provoking social change 
In the aforementioned book, the author mentions activist media and how they are 
basically the same thing as alternative media. Their aim is to encourage people to 
get involved, promote radical change and hope to become mainstream. Indeed, the 
fate of alternative media is simple. It has three possibilities. The first one is that 
the information itself or the organization will stay alternative and supported by a 
minority. The second possibility is that it will eventually die and be forgotten. The 
third possibility is that it becomes mainstream media. The goal of many of the 
alternative media is to become mainstream. Thus, alternative media are only 
alternative in a context of time and space.
77
  
How can alternative media help the Western world to see Hamas in different 
perspectives? 
Compare this situation with situation where Alternative media has affected the 
western public opinion which has resulted in a change.  
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We have seen with the Arab spring, the importance of Alternative media and the 
power that it can have. Indeed, the government of Egypt or Tunisia were 
controlling the media and using censure abundantly. However, people have been 
able to communicate about the problems that their countries were having and 
promote a revolution using alternative media. Social networks websites such as 
Facebook were used. Bloggers could also use their blogs to show pictures, videos, 
interviews but also write about the problems, their blogs thus became a virtual 
place where people could debate, argue and support each other. After a while, the 
mainstream, Western media started to pick up and started taking the revolutionary 
side and arguing for the revolution, giving proofs of corrupted governments, 
showing images of the revolution but most importantly giving it more emphasize 
in the world news.  
The Arab spring is therefore a case where alternative media are used to get 
external attention which then leads to an eventual interest of coverage by the 
Western media. This is an example of how alternative “news” becomes 
mainstream.  
We would like to reflect on the Arab spring and compare some of the aspects of 
this revolution (somehow) led by alternative media with the case of Hamas and 
the Palestinians in general. We can use the case of the Arab spring to show the 
importance that alternative media can have and the social change in can engender.  
 
However, it is difficult to compare them as the Arab spring is about getting the 
population to rebel themselves against the government and show the problems 
with their current government. In the case of Hamas, they do not need to convince 
the Palestinians, they need external support. They need the Western world to 
intervene or at least to stop favoring Israel.  
Nevertheless, a part of the recent revolutions in the Arab countries was also about 
getting external attention, especially attention from the Western countries. A 
similar attention would benefit Hamas but more importantly Palestine in general.  
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The Alternative media seems to be one of the best solutions for Hamas and for the 
Israeli-Palestinian conflict in general. Indeed, the mainstream media seem to offer 
a one sided perspective of the conflict and of Hamas. Hamas could therefore use 
alternative media to help legitimize themselves, show themselves as saviors, 
freedom-fighters or even victims.  
There are alternative media that are available to us in the West and some books, 
websites, articles are providing a counter narrative. However, those materials are 
not notorious enough and many still refuse to even read those alternative media 
material.  
One reason for that is the “spiral of silence”. Other points of views on Hamas or 
Israeli-Palestinian conflict are not really socially accepted which means that 
people will simply refuse to hear or read about an opinion that differs from the 
public opinion. Also for the reason that they picture the person or the group that 
has written this diverging opinion as extremists, radicals, criminals, terrorist, Arab 
or any other type of people or origins that decredibilizes the opinion of those 
people.  
The solution therefore also lies in making diverging opinions on the matter 
credible, socially accepted and legitimate. In order to do so, more people have to 
adhere to those diverging or counter opinions which could result in shifting the 
public opinion by making the alternative or diverging opinion more popular and 
therefore not longer ignorable by the mainstream Western media.  
 
Conclusion 
 
In the first part of the analysis, it was found that there is a gap between the 
Western and non-Western perceptions of Hamas.  
The second part had, for aim, to find out the extent of the power of influence the 
media had on the public opinion. The reasons behind an eventual negative 
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representation of Hamas also had to be understood, who is responsible for it and 
who benefits?  
It was thus concluded that the media had a considerable influence on the public 
opinion and had many tools to exert this influence. Furthermore, it was shown that 
the media themselves are easily prawn to external influence and bias due to the 
fact that they are a business and they need to worry about their turnover and 
survival. Different lobbies also proved to have an important influence on 
mainstream media. In our case, pro-Israeli lobbies were the focus and we 
discovered that they were the main reason behind the systematic negative 
representation of Hamas. If we were to conclude a logical conclusion from this, 
we would claim that, since the media and very influenced by pro-Israeli lobbies 
and pro-Israeli lobbies are of course completely biased when talking about 
Hamas, it is only logical to conclude that the Western media are biased when 
reporting about Hamas. However, this conclusion is a bit simplistic and reality is 
always more complex.  
In the third part, we discussed alternative media and the solution they can provide 
to this problem. Indeed, alternative media who are not bound by the laws of 
mainstream media might be able to provide more perspectives in the case of 
Hamas. If more people start to realize the bias that can be present in mainstream 
media, they would turn to alternative media. More and more people would be 
convinced of another reality and this reality would then become mainstream.  
The overall conclusion should then be that, yes, the media are biased, however, 
bias is part of the news since there is no value-free/neutral news telling. The best 
the news can do is therefore to show all the different perspectives and opinions of 
any story, event, organization, country, etc. However, if the news becomes one-
sided, the real problem appears because only then does it become manipulative 
(assuming that the distortion is created on purpose). Now, applying this 
conclusion to our case, we would say that Western media present a too one-sided, 
biased version of Hamas which results in a negative public opinion of Hamas. If 
people were presented a different version, would they support Israel the same way 
as they do today?  
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The Western world should be more aware of the bias present in the mainstream 
media and therefore demand more multiperspective in the news. They can seek it 
in alternative media which then can become mainstream. In order to first seek in 
alternative media, one has to show interest in the specific case and a willingness 
to question reality to then dig deeper. In the case of Hamas, most people in the 
West get the news from the mainstream media and do not have other sources. 
That situation is dangerous in the way that many people do not go in depth with 
the case and therefore only have quick information they have heard or seen 
through media such as TV-news, radio news or headlines on the newspapers.  
As discussed in the beginning, we are free, we enjoy our “freedom of thought”, 
having the opinion we want but if we are given one-sided, biased information 
about anything, our opinion then becomes one-sided and biased. In a certain 
degree, this phenomenon engenders a loss of freedom on our part. This partly 
resumes the power that the media have and why people should be more aware of 
possible bias in the mainstream media.  
 
Afterthought 
 
This topic turned to contain many more aspects than we initially thought. Indeed, 
media, terrorism are huge concepts but the Middle-East crisis in general very 
complicated. When discussing Hamas, one has to look at Israel, Palestine, media 
manipulation, lobbies, other “terrorist” organizations etc.  
The analysis was quite difficult to write academically due to the taboo nature of 
the topic. There is the issue of reliable sources because many sources criticizing 
Israel or legitimizing Hamas are seen as conspiracies, or just not credible. Which 
then brought the whole issue of who is credible? What makes someone more or 
less credible? Is it possible at all to write a project in an academic way on a topic 
like this one? Many people might not even want to read the project because for 
them it is conspiracy just to think that Hamas might not be entirely terrorists. It is 
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difficult to work on an assumption that goes against the opinion that is deeply 
imprinted in the Western citizens’ mind.  
This philosophy even reaches the field of psychology. How to convince people?  
The negative opinion that people have of Hamas goes much further than Hamas. 
If they were to doubt the media’s version, they would then be forced to doubt 
Israel, the media in general, Hezbollah, terrorism, the Arab world, because all 
those topic of associated in the mind. It is no easy exercise to question the whole 
foundations of all your values and principles. 
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Appendix 
 
Copenhagen post interview 
 
Group 1 interviewing Mr. Kevin McGwin, editor in chief of the Copenhagen Post, 
weekly Danish newspaper written in English.  
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Mr. McGwin: It might be more relevant for us to find a different case because we 
only write about Danish news.  
We don’t do anything unless, our story need to have some kind of Danish angle, 
so we have written about Hamas and Palestine and Israel but only if Villy 
Søvndal, the foreign minister has said something about it, if there’s a Danish 
angle on it. That’s all we write about. 
Group 1: Does your newspaper have a political stance? 
No, we are, I guess like most publications, we try to be as neutral as possible 
How do you do that? 
Yeah, we just try to make sure, when we write a story, that we have sources from 
both sides of the story. 
We try to make sure that we have people from both sides of the issue, and it is also 
a matter for us because we are a weekly newspaper, we have a limited number of 
stories that we can write about, it’s a matter of the actual stories we select, that is 
not all the same stories, not just about, for example, left wing type. 
We are working with the Agenda setting theory and how newspapers choose the 
news they want to write about or emphasize, how do you proceed with this 
matter? 
That is precisely what I have to worry about in our case because for our readers, 
we are the only source of information about Denmark. So we have to be pretty 
careful about what stories we pick. We cannot just write a story that says: 
“Danish immigration policies suck” because then all of a sudden, our picture, 
what we write, becomes people’s primary source of information about Denmark.  
So do you try to advertise for Denmark mostly? 
No, we try to make sure we paint a realistic picture so we do have, for example we 
have a story about immigration, which is sort of the big issue, which may be the 
key, instead of Hamas, immigration is our issue there. If we have a story about 
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that, we look at it from a neutral perspective rather than from a perspective of 
people that are affected by it. Because everyone expects that, as a paper that is 
read and written by immigrants, we are going to take the side of the immigrants, 
so actually it makes more sense for us to write a story that is critical of the 
immigrants or that looks at the policy from a positive point of view. That is what 
our readers wouldn’t expect, because we need to tell our readers what they don’t 
know ahead of time. 
 
Are there organizations, companies, sponsors or the government that influence 
you or sets rule or guidelines? 
It is definitely not the government, like every publications we have the freedom of 
press, freedom of speech. 
In terms of advertisers, since we are a business, that is where we have to be a bit 
careful sometimes. For example, one concrete example, during the cycling world 
championship, one of our major  advertiser was Garmin, they make GPS 
equipment, and there was a story about Alex Rasmussen, a Danish cyclist, who is 
sponsored by Garmin but he happened to be tested positive for EPO, doping.  
Garmin was planning to have an advertisement on the sport page that week, so 
then we had to make a decision, and we told them what was happening and they 
knew it was happening so they said, well, you can run that story but then that 
week we won’t run our advertisement. 
It is often decisions like that, but like most of the publications we try to make sure 
that what we write isn’t influenced by our advertisers but in reality it is always in 
the back of your mind.  
But you do have some articles about Hamas and the Israeli-Palestinian conflict on 
your website? 
Yeah, like I said, if there was a Danish angle on it, if a minister says something 
about it then we’ll obviously write about it 
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Yeah, like the Mohammed cartoons for example? 
Yeah, that’s actually one that was the big issue. Yeah, actually the Mohammed 
cartoon or Islam is also probably a decent one to bring up because one of our 
advertisers took out an advertisement of the newspaper, precisely because of the 
Mohammed cartoons. He is a very rich man who lives in Dubai and he, for 2 
years, had a full page advertisement in the newspaper, every week, talking about 
the benefits of Islam, the good sides of Islam. We could have thought, ok because 
that guy is such a major advertiser, we shouldn’t write critically about Islam or 
shouldn’t write about the Mohammed cartoons but there was no communication 
between us and him, we didn’t take that into consideration. And if we wrote just 
an article that was critical of Islam, he didn’t have the right to say anything about 
it. 
Media tend to represent Islam in a negative way, why do you think that’s so? 
I think that’s probably because those are the easiest stories to get. My opinion is 
that people will always be interested in reading an interesting story. If you tell 
positive stories about Islam that are interesting, people will read it. But in our 
case, I think we would probably like to write positive stories about Islam. Actually 
we did write a story about this guy that took out the advertisement, a profile of 
who he was because we had to find out who he was. That was an interesting story. 
I think the negative stories are the easiest one to come by. Unfortunately if it’s 
terrorism, that’s breaking news, or the Chechen guy that set off a bomb in 
Copenhagen last year, that was an interesting story, that was a mystery, and it 
happened to be a Muslim. If it fits the news criteria and it’s a good story about 
Islam, we’ll write it. 
We are also reading about the Framing theory, how the media use this 
psychological concept of framing everything to influence the reader, write an 
article or just a title with words that will make the reader automatically associates 
the news with something, make him/her put the news in a category. Here is could 
be associating Islam with attack or bomb or terrorism. What do you think about 
this Framing concept? 
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If that’s something we do, that is something we do unconsciously, or if the source 
of information is talking about it to start with. It is not the only time we write 
about Islam and Muslims but that’s often time we write about the local angle, like 
young Muslims living in Copenhagen, getting into troubles, getting into gang 
problems, in that sense, maybe not terrorism but fights, arrested, gangs, those are 
the words that will probably come up when we mention Muslims. And again it is 
not because it’s conscious but I think it is because we report what’s at the top of 
the news and not having the resources to go and read them on street level and say 
ok 99 out of 100 Muslims are, in reality, no different than anybody else.  
There was an article calling Hamas a terrorist organization, isn’t that bias? 
I don’t know, can I see the article? 
It was about the pink rabbit on Hamas’s TV channel. 
Oh ok, yeah that was a long time ago. Ok, why did we choose that word back 
then? Maybe a matter of editing, also because Hamas is listed as terrorist by the 
EU. 
But there are countries like Norway who do not list them as terrorist at all, and 
UK, I think, characterizes their military branch as terrorist but not the social and 
political one. 
Calling Hamas terrorist is often something we see in the media and you could 
argue that they have two organizations and one of them is more about helping the 
people, providing them food or shelter. 
Yeah I guess you could say that about a lot of popular movements, armed 
movements, like for example the IRA in Ireland, there were by most counted as 
terrorist, they blew things up but they also had a political and social arms. I think 
it is also, for our purposes, for many media’s purposes, it’s a matter of boiling it 
down, making it as clear as possible. Maybe it is not even necessary to describe 
Hamas, if you are used to read the newspapers, you know what Hamas is and 
there’s no point in describing what it is before or afterwards. I think in retrospect, 
we were going after what the standard guidelines, the standard assumption of 
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them in Denmark is. Because they are considered by the Danish government to be 
a terrorist group. I think there is a private group in DK, a charity group, the t-
shirt people, it’s called fighters and lovers, they made t-shirt a while back and 
sold them. The money they made of them, they sent some to the PFLP and some to 
the FARC in Columbia. Their argument was that the PFLP was supporting a 
radio station I think it was. And the FARC was supporting schools or something 
but anyway they said the money was going to the not terrorist arms of these 
groups and they lost the court case because the court, they know you’re giving 
money to these groups. And these groups do have a social program but it does 
also carry out military or violent actions. 
Precisely our case, it could be any reasons, it could be anything from bad editing 
to just being as concise as possible. Could also be bias, I mean in our mind or the 
person that wrote it, felt that it was the right term.  
Are you familiar with Max Weber’s concept of Verstehen? Trying to understand 
something from the other culture’s point of view. 
I think it’s definitely something, I would say that we think we try to do, it’s 
something that we try to do, but maybe in reality, as you pointed out, it is only 
something we think we try to do. I would say that we try to as persons but also as 
a news organization, that we try to do something like that, maybe it is only 
something that we think we’re trying to do. 
One because of deadlines but also two because of things like resources or people 
are just biased. 
You asked to begin with what’s our political stance right? 
We may, as a newspaper, be trying to be none biased but we, as people, are 
biased. 
And this is actually this big debate about this like the whole thing about the 
occupy Wall Street. 
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Obviously people have their own opinion about things and, is a reporter less 
credible if he tries to be neutral? 
Does objective news exist at all? 
It doesn’t, it doesn’t, it’s something we discuss here. It doesn’t exist. And for me 
or my reporters, to try to write something pretending that they don’t have a bias 
that does sometimes more harm than good. Because no one believes that, that guy 
that is sitting out there is totally none biased. 
So if you write a story that is just well researched, it can be well balanced as long 
as he is not obviously supporting one side and that’s more credible than being 
completely objective. 
That’s why the best way to be objective is to take both sides? 
Yeah, of course, no one wants to write a propaganda piece or a piece that 
obviously promotes one side, like Hamas’s side or Israel’s side. But what people 
would never expect, it is impossible for anybody to totally rule themselves out and 
be completely third person eye witness without any opinions. 
But you can have an opinion is your heart, you can associate with Socialdemokrat 
or Venstre but that doesn’t mean you cannot be critical of them. We associate 
with one party, however none of that is suppose to appear when we write but then, 
are we credible if none of that appears? Because  it is obvious, it’s clear that 
whoever read our newspaper or articles will know who’s side we’re on, it’s clear, 
we can’t expect that and that’s partly because of the way we write but also as 
much about which article you choose to write about. That’s where bias really 
comes in, because anybody can write very neutral, straight forward stories but the 
whole editing or selection process of the stories we choose, that’s where bias 
really comes in.  
Would you say that Danish news are more objective in general than for example 
USA’s or other European countries’ news reporting? 
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Well, I can compare with the US and in my opinion it is just as biased or none 
biased. What I see in Denmark is that there’s a need that newspapers always have 
to be critical of everything, no matter what someone says, they have to find a 
reason to criticize it and maybe in the American media, it seems to be more 
reporting, straight forward reporting about this and this happen this “who when 
why where what” type of thing but in Denmark, the first thing is always:”what’s 
wrong with this?” “why is this wrong?” 
So maybe Danish news are not particularly more objective but more critical? 
I don’t want to call the US and the American media not critical cause obviously 
there is liberal media and right wing, conservative media, but I think what might 
be missing in Denmark is just straight forward, they are less focused on straight 
forward but more on the critical reporting. 
How does your newspaper get first-hand news? 
Our case is a special case cause we’re a weekly so a lot of what we write about is 
based on what all the other newspapers write about, that is also reinforced 
because our goal is to tell non Danish speakers what’s happening in Denmark 
that means in a way we almost have to report what the others are reporting about. 
But in our own stories, we get those mostly from our own personal network, 
people we know, people who contact us and from the actual sources themselves or 
businesses, organization that feel they have a story. They call or email us, City 
Hall for example, we have contact and if they have a topic they think could be of 
interest for us, for example Copenhagen is building a new arena, so the city of 
Copenhagen would very much like to have an article about this new arena, about 
the good size, the good aspects of this arena so they let us know that they have let 
us some pre written quotes, some contacts, some people that they would like us to 
use. So if we are interested in writing the article, we are more than welcome to 
contact the mayor for example. So, of course it is a topic worth writing about but 
we are not going to just write that this arena is going to be the best thing in the 
world so we take their input but the journalist also makes sure he gets input from 
the guys that run the arena in Malmö that’s going to lose money on this or the 
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people that are going to leave next door and lose their property’s values. So we 
get sources from different places about topic worth writing about then we support 
that with other sources we can find and that kind of gets us back to the original 
point, are we biased? Maybe but we try to make sure that we get opposing sources 
and that is the easiest thing to do, that’s really easy. But the track to disconnect 
yourself from the topic and becoming neutral when you as a person have a bias, 
that’s impossible, that’s why sometimes it’s just better to be open about it and 
make a credible article. 
Do you refuse a lot of news? 
Yeah, quite a bit actually and that’s mostly because of resource problem, we don’t 
write about a lot of stories that we would like to write about because we don’t 
have time, we don’t have the space, with the internet we have sort of unlimited 
space but we have printed newspapers that we have to fill every week cause that’s 
our goal, we try to fill the newspaper every week. Newspaper comes first to us and 
then the stuff we are writing to fill the newspaper goes on the website as we write 
it. A lot of ideas people send to us are just not interesting, like a company calls us 
to say he’s got the next best product in the world, yeah great, so does the guy who 
called me just before you, so we just reject a lot of those. It is just not newsworthy. 
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